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For Colleges and Universities 
Overview
NetCatering®, a component of the Foodservice Suite® (FSS) 
from CBORD®, is a web-based catering management tool 
designed to help college and university catering operations 
improve service and efficiency. It is a fully customizable and 
complete e-commerce storefront application. You can reduce 
your cost of service and provide improved accessibility for 
your customers with this web alternative to placing orders on 
the phone. Improve convenience and accuracy for customers 
and staff!

How does it work?
NetCatering provides a visually appealing and cost-effective 
way for foodservice operations to merchandize goods and 
services. With NetCatering, you will increase:

	 •	 the average sale
	 •	 the number of sales
	 •	 the frequency of repeat business

The package includes custom catalogs, dynamic merchan-
dising and up-selling, multiple payment methods, and on-
line purchase and order history.

Event orders created in NetCatering are passed directly into 
EventMaster® PLUS!, CBORD’s full-featured catering manage-
ment system, providing customer contact, event costing, cus-
tomized BEOs, billing, and back-of-house management for 
catering operations.

NetCatering gives your customers the power to book events 
and place orders for prepared food pickups and deliveries 
online! It can be used on the Internet or a local intranet.

About Foodservice Suite
Foodservice Suite provides the management tools needed to 
improve margins, re-energize service, and increase customer 
satisfaction. All modules of FSS work together seamlessly to 
automate your operations. The system is scalable—choose 
just the features that meet your needs, build from this core 
solution, and add additional capabilities later. Modules 
include: Menu Management System®, Inventory Management 
System, Handheld Inventory, Nutritional Accounting System, 
EventMaster® PLUS!, NetCatering®, NetRecipe®, NetNutrition®, 
and NetMenu®.
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NetCatering provides:

•	 Dedicated 24/7 telephone support
•	 Web-based support and training
•	 Advanced online Help systems 		
	 and guides
•	 Database development services 		
	 to help get you up-and-running 		
	 quickly		


